Grievance Redressal Day

"Grievance Redressal Day" in police station for Redressal of
Grievances

Often the complainant does not know about the action taken
on his complaint. Have some arrested in a particular case? And the
investigation has progressed? There is currently no provision for
giving information to the victims about this.

To make the police service more transparent and responsive to
the general public, every Police Station has been implementing the
"Grievance Redressal Day" scheme.

During 9:00 am to 11:30 am, each of the police stations
"Grievance Redressal Day" is being implemented, at that time,
senior police inspector of police station, police inspector (crime) and
02 investigating officers are present with the current status of the
matter. Inviting the respective complainants, they are being
informed about the progress of the investigation of their cases.

The Deputy Commissioners of the Circle and the Departmental
Assistant Police Commissioner will be present in any of the police
stations in their jurisdiction for the purpose of "Grievance Redressal

Day

This scheme has received an enthusiastic response from the
people.
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