
 

4 (1)(b)(XIV) 
 
                 DETAILS IN RESPECT OF THE INFORMATION AVAILABLE TO OR HELD OR  

                                                            REDUCED IN AN ELECTRONIC FORM; 

 

 
1. Mumbai Police has an official web site on the internet.  For further information log on to 

https://mumbaipolice.maharashtra.gov.in/complaint.asp  

2. Information about traffic related issues of the Traffic Control Branch, Mumbai is available 

on what’s app Helpline number 8454999999 which is operational 24 hours a day, 7 days a 

week. 

3. Mumbai Traffic Police Get update on traffic jam, road diversion, etc on  

MTPapp:  Android: 

https://play.google.com/store/apps/details?id=com.sparken.policealert&hl=en and for os 

MTPapp:  Os: 

https://itunes.apple.com/in/app/mtpapp-mumbai-traffic-police/id1145835263?mt=8  

4. Mumbai Police have official twitter handle which is  

https://twitter.com/MumbaiPolice and https://twitter.com/CPMumbaiPolice  

5. SMS Helpline No.: 7738133133 and 7738144144 

6. Cyber Helpline No.: 9820810007 
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